Field of application: this pricelist applies to the Helioscreen glassfiber fabrics in full rolls, for the
purpose of interior and exterior sunshading devices.

Size of rolls: The tolerance on the roll lengths (see price table) is 10%.
The maximum tolerance on the total requested length within an order is 5%.

Technical Data: the technical characteristics of the Helioscreen fabrics can be found in our
Fabrics Guide.

General sales conditions: General and specific sales conditions are applicable; see last page.
Payment conditions: 30 days net, subject to approval by our credit department

Available colours: A colour overview can be found in our Helioscreen Collection Box. Samples
give an indication of the colour, the actually supplied fabric may vary slightly in colour from the
samples, as various production batches may vary slightly in colour.
PRICES
For fabrics in rolls prices are in EUR (excl. VAT) per square meter and subject to application of the
other commercial conditions listed on this page and to our general and specific conditions of sale.
For vertical vanes prices are in EUR (excl. VAT) per linear meter.
For large annual contracts, Helioscreen quotes special prices on a per-case basis.
SPECIALS
For large projects, special widths can be woven; please ask our sales team for possibilities and
prices.

Delivery conditions: prices are quoted ex-works Lokeren, Belgium. Full rolls are packed under plastic
cover at no extra charge. Rolls of vertical vanes are packed in cardboard at no extra charge. Special
packing, such as individual cardboard cylinders, crates or oceanpacking, can be offered at extra charge.
Doc. nr. KMH7.RVP-01/P01/BD01.E version 10 - 01/01/2018 - prices are valid until edition of next version.
Replaces KMH7.RVP-01/P01/BD01.E version 9 - 01/01/2017.
Approved: GB.

Bringing Comfort to People

Processing

Five year warranty

During Storage of the Rolls.

The solar protection fabrics in the Helioscreen collection,
made of coated fiberglass yarns, are covered by a warranty
of five years.

Store the rolls in such a way that no excess weight rests on the fabric. While the fabric is sturdy and strong, glass does not like to be compressed
and the fabric may be deformed if it is put under continuous local high pressure. Therefore, avoid stacking the rolls upon each other for too long
or more than three rolls upon each other. It is best to keep them in individual carton cylinders or to hang them freely over a metal bar. Never store
the rolls vertically.

During Cover Manufacturing.
Always make sure the covers are cut at perfectly right angles. Use razor sharp blades or crush-cut knives and avoid splitting the glass core.
Let the cut-to-size covers rest on a flat surface for some 24 hours prior to welding and finishing, to relieve cutting tensions.
Stitching is not recommended, it is better to weld the fabric, either with a high-frequency or a thermal welding machine, especially designed for this job.
For use on exterior screens, both edges of the covers should be reinforced with a special tape to be welded on, to strengthen the resistance against
wind and the elements.
Some fabrics have asymmetrical weave patterns and therefore the A-side and B-side do not look the same. This is the case for one of our bestselling fabrics, Sergé 2165. The covers should then be cut in the same way from the rolls, e.g. always taking the width of the covers out of the
width of the rolls, and they should always be placed with the A-side (or B-side) in the same direction.

During Storage and Assembly of Covers.
Smoothly roll up the manufactured covers for transport. Do not put too many covers on one roll, to avoid leaving an imprint on the glass core of
the fabric.
Never store tailor-made and rolled-up covers vertically, always keep them horizontally.
Never fold covers: the glass yarns do not like being bent; covers should always be rolled up.
When the cover is assembled to the roller tube, always make sure that it rolls up smoothly and evenly and never hits the side of the roller system.
There are certain limits to the size of a single sunblind. Depending upon the diameter and material of the roller tube, the type of mechanism, the
size of the headbox, there are limits beyond which the blind will simply not perform properly and the screen cover will not behave as it should.
As any material, the screen fabric will not look as it should if too big a surface is covered by just one cover. It is a textile, after all, and textile puts
its own limits to its use in one piece.
Helioscreen offers free information on the use of its fabrics and the maximum dimensions of single blinds. Call or mail us if you need us or if you
are in doubt.

Dijkstraat 26
B-9160 LOKEREN BELGIUM
Tel.: +32 (0)9 348 90 00
Fax: +32 (0)9 348 06 69
fabrics@helioscreen.be

This warranty can be applied only under normal conditions
of use and care of the fabrics as described in the technical
specifications and according to the maintenance advice of
Helioscreen in its Fabrics Guide.
Terms of application
The warranty is subject to full payment of the invoice and
comes into effect on the date of purchase of the fabric;
it covers:
- Breaking strength: equal to at least 70% of its original value
according to standard ISO 13934-1 (1999).
- The fire resistance classifications specified in the Fabrics
Guide.
- Uniform fading due to ultraviolet radiation.
- Colour fastness to light: all colours of Helioscreen fabrics
(except white, for which colour fastness is not guaranteed)
have a value of 7-8 on a scale of 1 to 8 according to the
standard ISO 105 B02 (1994).
Under this warranty, Helioscreen undertakes to replace free
of charge the panels of fabric accepted as defective, after
inspection and agreement by its quality department. For
this purpose, the panels of fabric must be made available
to Helioscreen. In case of replacement, the duration of the
warranty is not extended and is still effective as from the date
of purchase.
All claims must be submitted with the invoice of the fabric
purchased and sent, within 30 days after the defect has been
noticed, by registered letter to:
HELIOSCREEN NV
After sales service
Dijkstraat 26
9160 Lokeren - België
The warranty does not cover defects or deterioration due
to the following reasons:
- Transport or storage conditions
- Poor preparation or making up
- Improper mechanisms for use of the fabric
- Improper installation of the mechanism or systems
- Normal wear and tear or ageing of the fabric
- Accidents, bad weather or neglect for which Helioscreen
cannot be held liable: high winds, atmospheric pollution,
accidental discharges.
Furthermore, the warranty does not cover the costs of labour,
dismantling, reassembly and transport.

GENERAL CONDITIONS OF SALE
1. General
Unless otherwise expressly agreed in writing by Helioscreen, a division of Hunter Douglas Belgium nv,
hereinafter referred to as Helioscreen, only the General Conditions shown below shall apply to
the sale and, where applicable, the installation of Helioscreen goods even where the Customer’s
conditions of purchase provide otherwise. Sales and commitments entered into orally by Helioscreen’s
representatives shall only be binding following confirmation in writing by Helioscreen.
2. Offers
All Helioscreen offers are made without obligation. Price estimates only refer to the goods and
works as described. Prices are calculated on the basis of wage levels and material costs on the
date of the offer. Any change in numbers and specifications may automatically result in a revision of
the price payable. Value Added Tax (VAT) shall always be borne by the Customer. Offers shall remain
open for a period of one month unless otherwise stipulated in the offer.
3. Confirmation of Order
Confirmation of acceptance of an order shall, in all cases, be subject to acceptance by Helioscreen’s
credit insurance company. Orders confirmed by Helioscreen cannot be cancelled other than with
the written agreement of Helioscreen who hereby reserve the right to claim damages.
4. Delivery Time
The delivery time shown is for information purposes only and cannot be considered as binding.
Any delays in deliveries shall not therefore give the Customer a right to damages nor to cancel the
order. The time to delivery shall begin to run on receipt of the information required to fulfill the order
and following receipt of the down payment, where this is required. Circumstances preventing the
order being fulfilled such as war, mobilisation of troops, strikes, lock-outs, civil unrest, epidemics,
fire, explosions and any other Act of God or influence beyond Helioscreen’s control shall relieve
Helioscreen of its duty to comply with the terms and conditions of the order.
5. Packing and Transport
All Helioscreen goods shall be packed in plastic, paper or cardboard. This packaging material shall
not be charged for except in the case of orders of a value of less than 250,-. Special packaging
materials such as wooden boxes or crates or seaproof packaging etc. shall be charged for as an
extra and such packaging shall be non-returnable. The goods shall be transported at the cost and
for the account of the Customer even when the means of transport is the property of Helioscreen or
when the goods are supplied under exceptional circumstances free destination.
6. Acceptance
The dispatch of the invoices shall be deemed to be a request for acceptance of delivered and/or installed
goods. Return deliveries shall not be accepted unless preceding written agreement by Helioscreen.

7. Guarantee
Helioscreen goods are guaranteed for a period of two years against hidden defects. This
guarantee shall be limited to the supply of replacement goods ex-factory, or to repair or
replacement on site where installation was carried out by Helioscreen. All further liability
is expressly excluded, especially claims or liability for breakdown or other work of any type
whatsoever. No claim may be made under the terms of this guarantee where the Customer has
not complied with the payment conditions or has mistreated the goods or has used them in an
incompetent manner. No retention of sums due in payment of Helioscreen invoices during the
guarantee period shall be accepted.
8. Liability
Helioscreen is only liable for damage that is the direct and exclusive consequence of intent or
gross negligence of Helioscreen and to the extent that it has been properly notified in writing
of its default by Customer, and Helioscreen has been given a reasonable period of time to
provide repair or replacement. Helioscreen does not accept in any case whatsoever liability
for trading loss or other indirect damage within the broadest sense of that term incurred by
Customer, including consequential loss, loss of profits and cost savings, regardless of cause.
The total liability of Helioscreen does not exceed in any case whatsoever compensation of
the damage up to an amount equal to 20% of the price excluding VAT stipulated for the
agreement concerned.
9. Payment Conditions
All Helioscreen accounts are payable in cash, net with no discount being given, unless otherwise
stipulated in our offers. The Customer shall not be entitled to withhold payment of part of the sum
due as a surety. In the event of failure to make payment by the date due, Helioscreen shall retain
the right to increase the sum due by 15% as payment for administrative and reminder expenses
without giving notice. In addition, interest at a rate of 7% per annum may be claimed, or at a rate
calculated at Belgian National Bank base rate plus 2%.
The goods supplied shall remain the sole property of Helioscreen until all invoices have been
paid in full. Should the goods be sold by the Customer to a third party then Helioscreen has
two options: or she claims from the Customer the amounts she has a right to, or the Customer
transfers his receivables to Helioscreen, or a combination of both options. All accounts are
payable in euro in Lokeren.
10. Confidential information
Helioscreen, as well as Customer warrant that all information, which is exchanged between
parties within the framework of the agreement concluded between parties, is of a confidential
nature and shall remain secret. Information is regarded in any case confidential if this information
has been designated as such by one of the parties.

11. Intellectual/industrial property
Customer may not remove, alter or conceal any designations concerning trademarks, trade
names or other rights of intellectual and/or industrial property from or of the things delivered
by Helioscreen. All rights of intellectual or industrial property on things delivered to Customer
by Helioscreen, including drawings, descriptions, advertising matter etc., remain at all times the
property of Helioscreen and may not be reproduced, published or released in any other way to
third parties without the express written consent of Helioscreen.
12. Jurisdiction and Competent Courts
Contracts shall be concluded and performed in accordance with the provisions of Belgian
Law and commercial practice. In the event of any dispute the courts of the district where the
registered office of Helioscreen is situated shall have sole jurisdiction.

SPECIFIC CONDITIONS OF SALE
1. Rolls of fabric and tailor made covers shall in all cases be sold ex works. Goods shall be deemed
to have been accepted unless a complaint is drawn to Helioscreen’s attention. In order to be
considered valid, complaints shall be filed in writing. A complaint concerning tailor made covers
shall only be considered valid if it reaches Helioscreen within 10 days after delivery of the goods; for
fabric in rolls this has to be within 6 months after delivery. Complaints concerning fabrics will only
be taken into consideration if the Customer identifies the fabric by quoting the roll number shown
on the individual roll cards. Complaints concerning rolls of fabric which have been used in whole
or in part cannot be taken into account. For tailor made covers the complaint always has to refer to
the invoice and/or order in question.
2. Helioscreen fabric complies with the characteristics stated in the technical specifications of
the fabrics catalogue. On request these specifications can be sent. Unless otherwise specified
Helioscreen fabric is always supplied in rolls of nominally 50m in length, however the calculation is
based on the actual fabric length, provided that the tolerance on the roll length amounts to 10%,
but not more than 5 % on the by the Customer overall ordered length, unless by mutual consent
another agreement was made. The colour card is only an indication of the available colours in
the collection and shall not be interpreted as a binding document. Minor differences in colours
between fabrics, produced with yarns of different batches, are inevitable, and shall not be subject
to complaints.

All Helioscreen coated glass fibre fabrics are based on the Enduris™ Glass Core technology.

Helioscreen NV

Enduris™ Glass Core technology is a proprietary combination of superior-quality coatings and glass yarns,
fully tested production techniques and proven performance characteristics. Fabrics with Enduris™ Glass Core
technology offer great look, sharp transparency to outward visibility and ensure outstanding strength and
durability for large outdoor and indoor shade applications.
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